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OBJECTIVE

The primary objective of this app was to
simplify and streamline the document
submission process for university students in
the Dominican Republic who were applying for
summer work programs in the USA. Additionally,
the app provided students with access to
crucial financial information, such as payments
received and any outstanding balances, which
were not readily accessible before.




TARGET
AUDIENCE

The app was specifically designed for
university-level students in the Dominican
Republic who were preparing to participate in
summer work programs in the USA. These
students needed a reliable and efficient way to
manage their application process, including
submitting necessary documents and handling
financial transactions.
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CHALLENGES

Before the app’s introduction, students faced
significant challenges in the application process.
Long wait times at the offices where they needed
to submit documents were common, causing
frustration and delays. Additionally, many
students struggled with transportation to these
offices, making the process even more
burdensome. The need for a solution that could
alleviate these issues was clear.




[
.,,’;”/

/" DESIGN PROCESS

The design process for this app was straightforward
due to the project’s tight deadline. The focus was on
creating a simple, efficient, and user-friendly design
that could meet the immediate needs of the
students. While there was no extensive research
phase, the goal was to develop a solution that would
directly address the pain points students were
experiencing.




Upload Documents Payment Processing Financial Information Access

Students could easily upload The app allowed students to pay any Students could access real-time
the required documents outstanding balances or fees directly information about payments received
directly through the app, within the app, making the process and any remaining balances, giving

eliminating the need to visit more convenient and transparent. them greater control and

the office in person. understanding of their financial

obligations.




OUTCOME

The implementation of the app significantly improved the efficiency of the
document submission process for students. By reducing the need for in-
person visits and providing easy access to financial information, the app
addressed the key challenges that students had previously faced.
Although the project was completed within a short timeframe, the app
successfully met its objectives and made a positive impact on the student
experience.
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