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The product: 

 A booking website for a wedding venue in Orlando, FL. 

Project overview

Project duration:

January 2023 - March 2023



My role: 

Lead UX Designer, UX researcher 

Project overview

Responsibilities: 

Conducting interviews, paper and digital 

wireframing, low and high-fidelity prototyping, 

conducting usability studies, accounting for 

accessibility, and iterating on designs. 



The problem: 

Almost nearly 80% of users I researched had 

looked at wedding venues within the last year. 

However, almost 40% of them reported that they 

did not enjoy the experience that most websites 

offered. Many of them found the process to be 

complicated, making it challenging for them to 

decide and reserve their wedding venue.

Project overview

The goal: 

Create a website that offered the clients the 

necessary information and address needs not 

met in other websites.

 



Understanding
the user

● User research

● Personas

● Problem statements

● User journey maps



User research: Summary

To gain a better understanding of Lily Patch's target audience, user needs, and pain points, I conducted extensive research.
First, I conducted user interviews with potential customers, which helped me identify their expectations, pain 

points, and overall experiences when searching for and booking wedding venues. This allowed me to create user personas 
that represented the different segments of Lily Patch's target audience.

Secondly, I analyzed the themes and insights provided from the interviews that allowed me to create user flows that 
would provide a more streamlined experience for potential customers.

Lastly, I conducted competitive analysis to identify best practices and trends in the wedding venue industry. I looked 
at other websites to see what features they offered and how they presented information, which helped me identify areas 
where Lily Patch could stand out and differentiate itself from its competitors.
Overall, my research helped me gain a deep understanding of Lily Patch's target audience, their needs, and pain points. 
This allowed me to create a website redesign that would provide a seamless and stress-free experience for potential 
customers when searching for and booking their wedding venue



User research: pain points

Pain point

Not enough information 
on website about catering 

or rentals

Pain point

Most venues did not 
provide photography 

Pain point

Checkout process for 
booking a venue was 

strenuous 

Pain point

Users had to call venue 
for prices

1 2 3 4



Persona: 
Problem statement:

Brianna Smith is a full 

time teacher and fiance 

who needs a quick and 

easy way to checkout out 

wedding venues because 

she is planning her 

wedding by herself and 

doesnt want to take hours 

on it. 



User Journey Map



● Paper wireframes

● Digital wireframes

● Low-fidelity prototype

● Usability studies

Starting
the design



Paper wireframes 

Web

Mobile



Digital wireframes 

Before usability studies, the 
booking user flow originated within 
the venue tab. Users had to scroll 
all the way down and select when 
they anticipated wedding and also 
displayed was venue availability. 



Digital wireframes 

After usability study, users 
pointed out that the booking was 
confusing and there was little to 
no information given to actually 
book a venue. Here, booking is 
in its own separate tab and 
navigational cues a clearer. 



Low-fidelity prototype

Screenshot of 
prototype with 
connections or 
prototype GIF

Link to low-fidelity 
prototype

https://xd.adobe.com/view/ba2010ec-764f-4a41-a759-b30801021ffc-ef73/
https://xd.adobe.com/view/ba2010ec-764f-4a41-a759-b30801021ffc-ef73/


Usability study: findings
Write a short introduction to the usability studies you conducted and your findings.

Round 1 findings

Participants preferred booking to 
have its own “area”

1

Navigational cues helped participants 
complete booking flow

2

Round 2 findings

Images and icons helped with visuals3

Participants had trouble navigating the 
website

1

Found booking flow to be confusing2

Participants needed better instructions 
and navigational cues

3



● Mockups

● High-fidelity prototype

● Accessibility

Refining
the design



Mockups

Before usability study After usability study



Mockups



High-fidelity
prototype

Link to hi-fi prototype - mobile

Link to hi-fi 
prototype - web

https://www.figma.com/file/LKMHHVS9jJADsHiN15an4q/MexiGO-app?node-id=252%3A16300
https://www.figma.com/file/LKMHHVS9jJADsHiN15an4q/MexiGO-app?node-id=252%3A16300
https://xd.adobe.com/view/5e29bae0-6888-465e-ac81-95c976cd7e67-0b7a/
https://xd.adobe.com/view/b0c1792b-7f18-4316-8c49-faf7955fe177-e592/
https://xd.adobe.com/view/32e69e34-64fe-465e-9ad2-02f17be916e4-67b5/
https://xd.adobe.com/view/32e69e34-64fe-465e-9ad2-02f17be916e4-67b5/


Accessibility considerations

Color Contrast: The color 

contrast of the website was 

optimized to ensure that text and 

graphics were easily readable for 

users with visual impairments.

Responsive Design: The website 

was designed to be responsive, 

ensuring that it is accessible on 

different devices, including 

desktops, laptops, tablets, and 

smartphones.

Accessibility Standards: The 

website was designed to meet 

accessibility standards such as 

the Web Content Accessibility 

Guidelines (WCAG), ensuring that 

it is accessible to the widest 

possible audience.
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● Takeaways

● Next stepsGoing forward



Takeaways

Impact: 

The redesign of Lily Patch's website was a 

success, resulting in increased bookings and 

positive feedback from users. The 

human-centered design approach played a key 

role in ensuring that the website was user-friendly 

and visually appealing, while also reflecting the 

brand and business objectives of Lily Patch.

What I learned:

One of the key takeaways from this project was 

the importance of accessibility inclusion in the 

design process. By ensuring that the website was 

accessible across all devices, we were able to 

provide a seamless experience for all users, 

regardless of their device preferences. This 

helped us increase the reach of the website and 

attract a wider audience.



Next steps

 I could consider conducting 

regular user testing and updating 

the website with new features to 

further enhance the user 

experience.

Conduct more user research to 

determine if they is new pain 

points that need to be 

addressed. 
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Let’s connect!

Insert a few sentences summarizing the next steps you would take with this 

project and why. Feel free to organize next steps in a bullet point list. 

Thank you for taking time to review my work on the! If you’d like to see more or get in touch my 
contact information is provided below. 

Email: ramosalejandra98@gmail.com
Website: www.alejandraramosux.com 

mailto:ramosalejandra98@gmail.com
http://www.alejandraramosux.com

